CruiseApp Specification

Your Day (Main screen)

This is the main, default screen for logged-in users. It displays any reservations or calendar events the user has scheduled for the
current day. (Reservations have a photo associated; calendar events do not.)

User Interface

< Back LOGO Monday - Day 3 - St. Thomas

Your Day
8:00 am - Snorkeling Excursion
Meet in Theater, Deck 7 Aft

12:00 pm - Lunch in main dining room
Deck 8 Fwd

2:00 pm - Sushi demonstration
Atrium, Deck 6 Mid

Tomorrow...

9:00 - Breakfast on sun deck

$ -
ACCOUNT RESERVATIONS J ON BOARD ( ON SHORE MSG
Annotations
Footnote | Note
1 "Tomorrow" area displays after a certain time (6pm?) and displays the first event from the next day.
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CruiseApp Specification

Not connected

If the user's device is not connected to a ship's Wi-Fi network, this screen appears. The user can be directed to find the appropriate
network and proceed to either the login or main screen, depending on whether they are already logged in.

User Interface

LOGO

Please connect to the ship's
Wi-Fi to continue.

Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Aenean euismod bibendum laoreet. Proin
gravida dolor sit amet lacus accumsan et viverra
justo commodo. Proin sodales pulvinar tempor.
Cum sociis natoque penatibus et magnis dis
parturient montes, nascetur ridiculus mus. Nam
fermentum, nulla luctus pharetra vulputate, felis
tellus mollis orci, sed rhoncus sapien nunc eget.

Try Again

—— ——

Disabled Bottom Nav

/ \
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CruiseApp Specification

Login

Users are authenticated by entering their last name, room number, and date of birth. If these items match the records on the server
they will be logged in and sent to the login page.

User Interface

LOGO

Please enter the following information to log in.

Your Last Name:

Your Room Number:

Your Date of Birth:
MM/DD/YYYY

LogIn

Annotations

Footnote

Note

2

This field should use a mask to ensure the correct date format.

Alternatively we could use a date picker; in this case we should only require month and date since changing the year can be tedious on
some phones.
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CruiseApp Specification

Login - Error State

This is the general error state for form fields that use validation.

User Interface

LOGO

Please enter the following information to log in.

Your Last Name:  Smith

This field is required.

Your Room Number:

Your Date of Birth: 01/02/1970
MM/DD/YYYY

LogIn

Disabled Bottom Nav
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CruiseApp Specification

Your Day (Empty state)

If the user has not yet made any reservations or added any calendar events to the current time period, they will get a brief introduction
to the app and buttons encouraging them to visit the Daily and also introducing the On Board/On Shore paradigm.

User Interface

< Back LOGO Monday - Day 3 - St. Thomas

Your Day

Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Aenean euismod bibendum laoreet. Proin
gravida dolor sit amet lacus accumsan et viverra
justo commodo. Proin sodales pulvinar tempor.
Cum sociis natoque penatibus et magnis dis
parturient montes, nascetur ridiculus mus. Nam
fermentum, nulla luctus pharetra vulputate, felis
tellus mollis orci, sed rhoncus sapien nunc eget.

See today's Daily

‘ See what's On Board ]

‘ See what's On Shore

o

ON SHORE J { MSG

$
{ACCOUNT t RESERVATIONS ] ON BOARD ]
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CruiseApp Specification

Account

User Interface

< Back LOGO Monday - Day 3 - St. Thomas

Your Account

Your Balance: $123.45
Onboard Credit: $50.00

View all guests -
1/28 - Internet Cafe - $75.00
1/28 - 24-Hr Diner - $30.00 )
1/28 - Internet Cafe - $75.00 P
1/28 - Internet Cafe - $75.00 4
1/28 - 24-Hr Diner - $30.00 P

LEGALESE: Lorem ipsum dolor sit amet, consectetur adipiscing elit.
Aenean euismod bibendum laoreet. Proin gravida dolor sit amet lacus
accumsan et viverra justo commodo. Proin sodales pulvinar tempor.

Terms and Condition®®

‘ Log Out or Change User

O]

RESERVATIONS

2

ON BOARD

-

MSG

$
ACCOUNT

ON SHORE

Annotations

Footnote

Note

8

Displays all guests that are included on the user's reservation. On select, the listing is filtered to only display charges incurred on that
particular guest's card.

9

On click, display a static content page or modal.
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CruiseApp Specification

Next Cruise Deposit

User Interface

< Back LOGO Monday - Day 3 - St. Thomas

Book your next cruise
and save up to $500!

Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Aenean euismod bibendum laoreet. Proin
gravida dolor sit amet lacus accumsan et viverra
justo commodo. Proin sodales pulvinar tempor.

(O Option 1 - $100 credit
(O Option 2 - $200 credit
(O Option 3 - $300 credit
(O Option 4 - $400 credit
(O Option 5 - $500 credit

[ Place Deposit J

Cancel

2

RESERVATIONS ] { ON BOARD

o

MSG

$
ACCOUNT

ON SHORE ]
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CruiseApp Specification

Reservations

Displays reservation the user has previously made.

One good future addition would be the ability to edit or cancel reservations; however, this does not exist in the current app and | get the
sense the cruise line prefers not to deal with a lot of last-minute changes and cancellations, or they'd prefer users to visit a customer
service desk to be assisted in person.

User Interface

=
< Back LOGO Monday - Day 3 - St. Thomas
™~

Your Reservations

Today (St. Thomas):

Walking Tour - 8:00 a.m. - 11:00 a.m.

Dinner at Luigi's - 7:00 p.m.

Tomorrow (Tortola):
Dinner at Luigi's - 7:00 p.m.

Wednesday (At Sea):
Dinner at Luigi's - 7:00 p.m.

Make more reservations:

‘ Dining ’ Entertainment ’ ‘ Shore Ex. ’
s © 2 =)
ACCOUNT RESERVATIONS ON BOARD ON SHORE MSG
Annotations
Footnote | Note
1 Goes to ship directory, filtered by Dining options.
2 Goes to ship directory, filtered by Entertainment options.
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CruiseApp Specification

Reservation Detail

User Interface

< Back LOGO Monday - Day 3 - St. Thomas

You are reserving:
Luigi's Restaurant

Partyof: 1 «

Day: Today -

Time: |5:30 PM -

Make Reservation

s O] 2 O
ACCOUNT| | RESERVATIONS ON BOARD ON SHORE MSG
Annotations
Footnote | Name | Note
3 Displays numbers ranging from 1 to the maximum number of persons allowed (may vary from one restaurant to the next).
4 Defaults to "Today", and lists any successive days.
5 Dynamically populated with available times based on party size and day selections.
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CruiseApp Specification

On Board

User Interface

< Back LOGO Monday - Day 3 - St. Thomas

What's On Board

{ B Bars/

Dining | Lounges

Spa ’

Shops [Entertainment

~ Joe's Diner VII
Deck 9 Fwd
“ Joe's Diner v
Deck 9 Fwd
Joe's Diner
e = A

Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Aenean euismod bibendum laoreet. Proin
gravida dolor sit amet lacus accumsan et viverra

justo commodo. a

‘ Menu ‘ Reservations J
~ Joe's Diner v
Deck 9 Fwd

ON BOARD

o

MSG

$

ACCOUNT ON SHORE

[ RESERVATIONS

Annotations

Footnote | Note

2 Category buttons can be toggled on and off to filter the list. If no buttons are selected, whole list displays. If one or more buttons are
selected, only the items matching that category display.

3 On tap, accordion expands or collapses to show details.

4 Appears for restaurants and bars that have menus available.
On tap, opens menu in a modal window.
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CruiseApp Specification

Daily

The labelling and format of this page should echo the familiar printed "Daily" schedule that guests receive. In keeping with that
metaphor, only today's events are shown.

User Interface

< Back LOGO Monday - Day 3 - St. Thomas

The Daily

View all of today's happenings -

Check any event to add it to Your Schedule.

(1 8:15 - 10:15 Bingo Tournament n
(O'Malley's Pub, Deck 10 Aft)

(1) 8:15 - 10:15 Bingo Tournament
(O'Malley's Pub, Deck 10 Aft)

(1 8:15 - 10:15 Bingo Tournament
(O'Malley's Pub, Deck 10 Aft)
(0 8:15 - 10:15 Bingo Tournament
(O'Malley's Pub, Deck 10 Aft)

(1) 8:15 - 10:15 Bingo Tournament
(O'Malley's Pub, Deck 10 Aft)
(0 8:15 - 10:15 Bingo Tournament
(O'Malley's Pub, Deck 10 Aft)

(1 8:15 - 10:15 Bingo Tournament
(O'Malley's Pub, Deck 10 Aft)

‘ See What's On Board

o

MSG

2

ON BOARD

$
[ACCOUNT [ RESERVATIONS ON SHORE J

Annotations

Footnote | Note

2 On check, calendar event is added to user's schedule.

On uncheck, calendar event is removed.

4 On select, the event list is filtered by category.
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CruiseApp Specification

On Shore

User Interface

< Back LOGO

Monday - Day 3 - St. Thomas

On Shore

St. Thomas
Monday 12pm - 7pm

VII

- Tortola

justo commodo.

Tuesday 8am - 4pm

\

Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Aenean euismod bibendum laoreet. Proin
gravida dolor sit amet lacus accumsan et viverra

[ Shore Excursions ]

Nassau

Thursday 11am - Spm

\%

s 2 o
ACCOUNT RESERVATIONS ON BOARD ON SHORE MSG
Annotations
Footnote | Note
1 On tap, accordion expands or collapses to show details.
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CruiseApp Specification

Excursions

User Interface

< Back LOGO Monday - Day 3 - St. Thomas

Excursions for:

St. Thomas
Arrival: 7:30am

All Aboard: 6:30plp

Snorkel Tour
8am - 12pm

Nature Hike
11am - 3pm

Catamaran Sail
12pm - Spm

=

S
Vv
\

Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Aenean euismod bibendum laoreet. Proin
gravida dolor sit amet lacus accumsan et viverra
justo commodo.

‘ Book This J
~ Party Boat v
3pm - 6pm
s 2 o
ACCOUNT RESERVATIONS ON BOARD ON SHORE MSG
Annotations
Footnote | Note
2 Text updates dynamically to reflect selection made in dropdown above.

3 Defaults to the next port.
Previous ports are removed from the list since the user cannot schedule excursions for them.
4 On tap, accordion expands or collapses to show details.
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CruiseApp Specification

Excursion Detail

To book an excursion, the user checks the names of the guests of their party and selects a time.

User Interface

< Back

LOGO

Monday - Day 3 - St. Thomas

You are booking:

Swimming with Sharks
Tortola (Tuesday)

Duration: 3 hours

Adult: $149

Who's going?
(JJohn
(O Jane
(0 Jake

Child: $99

Time: |

8:30AM | | 11:30AM |

$
{ACCOUNT

2[R

o

MSG

ON SHORE J

Annotations

Footnote | Note

3

When tapped, the selected time is highlighted.
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CruiseApp Specification

Not Logged In
This page describes the app's messaging capabilities and any charges that apply.

User Interface

< Back LOGO Monday - Day 3 - St. Thomas

Stay Connected
with Messaging

Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Aenean euismod bibendum laoreet. Proin
gravida dolor sit amet lacus accumsan et viverra

justo commodo.

Sign Up!

o

MSG

o

{ RESERVATIONS J { ON BOARD

ON SHORE J

$
{ACCOUNT
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CruiseApp Specification

Your Contacts (Empty state)

User Interface

< Back LOGO Monday - Day 3 - St. Thomas

Your Contacts

You have no contacts saved.

Add New Contact

Guest Services

Housekeeping Voice
Room Service Voice
Medical Staff Voice

o

MSG

2

ON BOARD

$
ACCOUNT

RESERVATIONS ON SHORE ]
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CruiseApp Specification

Your Contacts

Onboard contacts (messaged or called via this app) are displayed with Text and Voice options. External contacts have a Phone button
to dial out.

User Interface

< Back LOGO Monday - Day 3 - St. Thomas

Your Contacts
Your onboard phone number: #H#-###

Mom Textn VoiceB
3
Aunt Betty Phone

Additional charges apply for phone calls
made to offshore contacts

Add New Contact

Guest Services

Housekeeping
Room Service

s 2 x |[o
ACCOUNT RESERVATIONS ON BOARD ON SHORE MSG
Annotations
Footnote | Note
1 On click, opens messaging interface similar to Apple Messages or other text apps.
2 On tap, initiates a voice call to that user.
3 On tap, intiiates a phone call.
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CruiseApp Specification

Add Contact

User Interface

< Back LOGO Monday - Day 3 - St. Thomas

Add a Contact

Nickname:

(O On Ship (O External Phone

Number:

Add Contact

o

MSG

$
ACCOUNT

2

[ RESERVATIONS ] [ ON BOARD

ON SHORE ]
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